
Discussion forums are effective online learning tools that can be used to 
support assignments, facilitate thought, encourage interactive learning, and 
help students stay engaged.  When creating online discussion forums, the 
questions should be open-ended, focused on the learning objective of the 
assignment, and encourage interaction.

The next PierceOnLine workshop will focus on the concept of building 
effective online discussion forums.  The workshop will be offered at two 
times, Thursday, November 13, at 2:00 PM and Wednesday, November 19, 
at 11:00 AM.  Please contact Cynthia Alexander at extension 4233 if you 
would like to participate in one of the workshops.

The PierceOnLine support staff are available to help you 
build your online or hybrid course.  We can help you get 
started with Moodle and train you to teach effectively 
online.    

If you already have a Moodle account, we can suggest ways to enhance 
your course with various form of different content.  Contact our office for an 
appointment.

Got Web 2.0? 
Web 2.0 is a concept that describes web-based tools such as blogs, wikis, 
video sharing, and social networking sites.   These invaluable tools enable 
students to collaborate in your online classroom.  

Future PierceOnLine workshops will include Web 2.0 topics such as wikis, 
blogs, integrating video into your Moodle course and integration of Google 
Apps into your Moodle courses.

Equipment Available
There are a variety of equipment purchased with Title V funds that are 
available to faculty to help them add content to their online courses.  In the  
Faculty Staff Resource Center  is a new high-quality photo-scanner that is 
also a full-size transparency scanner.  There are several Nikon Coolpix 
P80 digital cameras available as well as Hewlett Packard tablet pcs in the 
PierceOnLine office. Stop by and try them out!
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Because of other commitments that 
may arise, appointments are recom-
mended.

Monday – Thursday
9:00 a.m. to 6:00 p.m.

Cynthia Alexander -  ext.4233
Mike Cooperman   -  ext.2590
Kat Koziar              -  ext.4252

Appointment Hours

For help or a new class 
shell, please send an email 
to:
moodle@piercecollege.edu

Be sure to include your full 
name, phone extension, course 
name, section number, and 
semester.

Tech Support

Moodle Tips

Use “alt text” (also called “alt 
tags”) with your web images to 
aid students using screen readers 
or those who have turned off 
image downloading in their 
browsers.  If you do not provide 
alt text, images will be identified 
by the filenames.  This could 
result in something that would 
appear as 
“pierce%20college%20logo%20.jpg”.

Accessibility
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If you type your content into 
Word and copy and paste it 
into Moodle, you may find 
“strange” characters appearing 
after you save the content.  To 
help alleviate this, click on the 
Word clean HTML button on 
the toolbar after pasting the 
Word content.  
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